yll The attached gif shows how
to restart your computer from
your home screen. Windows
Start>Power>Restart

Fairfax Cou nty Next, log back into

your computer. From

7" PUBLIC SCHOOLS the hame screen

select the FCPS On
ENGAGE ¢ INSPIRE ¢ THRIVE Help Icon.

***NOTE**** FCPS
On_HealthCheck will only
work when connected to
Fairfax Wireless at any
local FCPS school.Locate
nearest school to run the
health check.

]

Health Check User Guide
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Students should restart their
laptops once every week.

g

lultiple Partitions Detected

o INSTALLED APPLICATIONS
Sleep

SCCM Client

Lightspeed Smart Agent
McAfee Endpoint Security
Pearson TestNav Clhent
WIDA DRC Clisnt

Installed: v5.00.9012.1000
Installed: v1.5.1
Installed: v5.7.2.162
Installed: v1.9.7.0

Installed: v11.0.0.196

Shut down

Once you've launched the
Health Check Icon, look for
this screen. This means
that your health check is

Restart
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REBOOT INFORMATION

Pending Reboot Reboot Required

XE Excel Last Reboot Time 4/13/2021 1:12:07 P14 complete. If you do not see
- this screen, proceed to
step 5.
Last Updated: 2021-02-06
If you see this screen,
horized FCPSEDU Admin Accounts Compliant SmeIt an IT RequeSt to
\e Partitions Detected Compliant rep|ace your |apt0p:

- Submit a Request online at
https:/fitweb.fcps.edufitsupport/
- Submit a Request by phone at
1-833-921-3277

INSTALLED APPLICATIONS

SCCM Clent

Lightspeed Smart Agent
McAfee Endpoint Security
Pearson TestNaw Client
WIDA DRC Client

Incorrect Version: v5.00.9040.1000
Installed: v1.4.2
Installed: v5.7.2.162
Mot Installed
Mot Installed

— REBOOT INFORMATION
FCPSOn_H...
- Pending Reba.ot MNo Reboot Required Created by
Last Reboot Time 4/12/2021 3:24:21 PM Mondayl Aprll 19| 2021
Exit

Made with
Last Updated: 2021-02-06 TechSmith Sﬂagit-






